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ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ ﻭﻋﻼﻗﺘﻪ ﺑﺎﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻲ ﻟــــــﺪﻯ ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ
 ﻣﺎﺟﺪﺓ ﻫﺎﺷﻢ ﺑﺨﻴﺖ.ﺩ

Abstract:
- ﻫﺪﻑ ﺍﻟﺒﺤﺚ ﺇﻟﻰ ﺍﻟﺘﻌﺮﻑ ﻋﻠﻲ ﻋﻼﻗﺔ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ ﺑﺎﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻲ ﻟﺪﻱ ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﺑﺎﺧﺘﻼﻑ ﺍﻟﻤﺘﻐﻴﺮﺍﺕ ﺍﻟﺘﺎﻟﻴﺔ )ﻣﺴﺘﻮﻱ ﺍﻟﻮﻇﻴﻔﺔ
 ﻭﺗﻜﻮﻧﺖ ﻣﺠﻤﻮﻋﺔ.  ﻭﻣﻜﺎﻥ ﺍﻟﺮﻭﺿﺔ ( ﻭﺇﻣﻜﺎﻧﻴﺔ ﺍﻟﺘﻨﺒﺆ ﺑﺎﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻲ ﻟﺪﻳﻬﻦ ﺑﻤﻌﻠﻮﻣﻴﺔ ﺩﺭﺟﺎﺗﻬﻦ ﻓﻲ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ-  ﻋﺪﺩ ﺳﻨﻮﺍﺕ ﺍﻟﺨﺒﺮﺓ- ﻭﻧﻮﻉ ﺍﻟﺮﻭﺿﺔ
 ﻣﻘﻴﺎﺱ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ ﺇﻋﺪﺍﺩ-1 :  ﻭﺗﻢ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻷﺩﻭﺍﺕ ﺍﻟﺘﺎﻟﻴﺔ، ( ﻣﻌﻠﻤﺔ ﺗﻌﻤﻞ ﺑﺮﻭﺿﺎﺕ ﺍﻟﺤﻜﻮﻣﻴﺔ ﻭﺍﻟﺘﺠﺮﻳﺒﻴﺔ ﺑﻤﺤﺎﻓﻈﺔ ﺃﺳﻴﻮﻁ115) ﺍﻟﺪﺭﺍﺳﺔ ﻣﻦ
ﺗﻮﺟﺪ ﻣﺴﺘﻮﻳﺎﺕ ﻣﺘﻨﻮﻋﺔ ﻣﻦ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ ﻭﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻲ-1 :  ﻋﺎﺩﻝ ﻋﺒﺪ ﺍﷲ ﻭﺗﻮﺻﻠﺖ ﺍﻟﻨﺘﺎﺋﺞ ﺇﻟﻰ ﺍﻧﻪ/  ﻣﻘﻴﺎﺱ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻲ ﺇﻋﺪﺍﺩ-2 ﺍﻟﺒﺎﺣﺜﺔ
 ﻣﻦ ﻋﻴﻨﺔ ﺍﻟﺪﺭﺍﺳﺔ ﻓﻰ ﻣﺴﺘﻮﻯ41.7%  ﺑﻴﻨﻤﺎ ﺗﻘﻊ،  ﻓﺄﻛﺜﺮ ﻟﻀﻐﻮﻁ ﺍﻟﻌﻤﻞ75%  ﻣﻦ ﻋﻴﻨﺔ ﺍﻟﺪﺭﺍﺳﺔ ﺗﻘﻊ ﻓﻰ ﻣﺴﺘﻮﻯ5.3% ﻟﺪﻯ ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﻭﺃﻥ
 ﻣﻦ ﻋﻴﻨﺔ ﺍﻟﺪﺭﺍﺳﺔ ﺗﻘﻊ2.6% ( ﻟﻀﻐﻮﻁ ﺍﻟﻌﻤﻞ ﻭﺃﻥ50% - 25%)  ﻣﻦ ﻋﻴﻨﺔ ﺍﻟﺪﺭﺍﺳﺔ ﺗﻘﻊ ﻓﻰ ﻣﺴﺘﻮﻯ ﻣﻦ50.4% ( ﻟﻀﻐﻮﻁ ﺍﻟﻌﻤﻞ ﻭﺃﻥ75% - 50%) ﻣﻦ
 ﻣﻤﺎ ﻳﻌﻨﻰ ﺃﻥ ﻣﻌﻠﻤﺔ ﺍﻟﺮﻭﺿﺔ ﺗﻌﺎﻧﻰ ﻣﻦ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ ﺑﺪﺭﺟﺔ ﻋﺎﻟﻴﺔ ﻭﺃﻥ ﻣﻬﻨﺔ ﺍﻟﺘﻌﻠﻴﻢ ﻓﻰ ﺍﻟﺮﻭﺿﺔ ﻣﻦ،  ﻋﻠﻰ ﻣﻘﻴﺎﺱ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ25% ﻓﻰ ﻣﺴﺘﻮﻯ ﺃﻗﻞ ﻣﻦ
 ﺃﻣﺎ ﺑﺎﻟﻨﺴﺒﺔ ﻟﻼﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ ﻟﻤﻌﻠﻤﺔ ﺭﻳﺎﺽ،  ﻭﺗﺘﻄﻠﺐ ﻣﻦ ﺍﻟﻤﻌﻠﻤﺎﺕ ﺍﻟﻘﻴﺎﻡ ﺑﻤﻬﺎﻡ ﻛﺜﻴﺮﺓ، ﺍﻟﻤﻬﻦ ﺍﻟﻀﺎﻏﻄﺔ ﺍﻟﺘﻰ ﺗﺘﻮﺍﻓﺮ ﻓﻴﻬﺎ ﻣﺼﺎﺩﺭ ﻋﺪﻳﺪﺓ ﻟﻠﻀﻐﻮﻁ
(75%-50%)  ﻣﻦ ﺍﻟﻌﻴﻨﺔ ﺗﻘﻊ ﻓﻰ ﻣﺴﺘﻮﻯ ﻣﻦ70.4% ،  ﻓﺄﻛﺜﺮ ﻣﻦ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ75%  ﻣﻦ ﺍﻟﻌﻴﻨﺔ ﺗﻘﻊ ﻓﻰ ﻣﺴﺘﻮﻯ22.6% ﺍﻷﻃﻔﺎﻝ ﻓﺘﺸﻴﺮ ﺍﻟﻨﺘﺎﺋﺞ ﺇﻟﻰ ﺃﻥ
 ﻭﻫﺬﺍ ﻳﻌﻨﻰ ﺃﻥ ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﻳﺤﺘﺮﻗﻦ ﻧﻔﺴﻴﺎً ﻓﻰ، ( ﻓﻰ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ50%-25%)  ﻣﻦ ﺍﻟﻌﻴﻨﺔ ﻳﻘﻊ ﻓﻰ ﻣﺴﺘﻮﻯ ﻣﻦ7% ، ﻓﻰ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ
–  ﻻ ﺗﻮﺟﺪ ﻓﺮﻭﻕ ﺩﺍﻟﺔ ﺇﺣﺼﺎﺋﻴﺎً ﻟﺪﻯ ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﺗﺮﺟﻊ ﺇﻟﻰ ﻧﻮﻉ ﺍﻟﺮﻭﺿﺔ )ﺣﻜﻮﻣﻴﺔ- 2 .ﻣﺴﺘﻮﻳﺎﺕ ﻣﺘﻌﺪﺩﺓ ﻧﺘﻴﺠﺔ ﻟﻠﻀﻐﻮﻁ ﺍﻟﻼﺗﻰ ﻳﺘﻌﺮﺿﻦ ﻟﻬﺎ
 ﻭﻛﺬﻟﻚ ﻣﺴﺘﻮﻯ ﺍﻟﻮﻇﻴﻔﺔ )ﻣﻌﻴﻨﺔ – ﻣﺘﻌﺎﻗﺪﺓ – ﻣؤﻗﺘﺔ ﺑﺎﻟﺤﺼﺔ( ﻭﻛﺬﻟﻚ ﻣﻜﺎﻥ ﺍﻟﻌﻤﻞ )ﺭﻳﻒ، (10  )ﺃﻛﺜﺮ ﻣﻦ، (6-10) ،(1-5) ﺗﺠﺮﻳﺒﻴﻴﺔ ﻭﺳﻨﻮﺍﺕ ﺍﻟﺨﺒﺮﺓ ﻟﺪﻳﻬﻦ
 ﻻ ﺗﻮﺟﺪ ﻓﺮﻭﻕ-3 . ﻭﻫﺬﺍ ﻳﻌﻨﻰ ﺃﻥ ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﺗﺘﻌﺮﺽ ﺇﻟﻰ ﺿﻐﻮﻁ ﺗﺘﻌﻠﻖ ﺑﺄﻋﺒﺎﺀ ﺍﻟﻤﻬﻨﺔ ﺑﻨﻔﺲ ﺍﻟﻘﺪﺭ ﺑﺎﺧﺘﻼﻑ ﺍﻟﻤﺘﻐﻴﺮﺍﺕ ﺍﻟﺴﺎﺑﻘﺔ.(– ﺣﻀﺮ
 ﻋﺪﺩ ﺳﻨﻮﺍﺕ ﺍﻟﺨﺒﺮﺓ-  ﻧﻮﻉ ﺍﻟﺮﻭﺿﺔ- ﺩﺍﻟﺔ ﺇﺣﺼﺎﺋﻴﺎً ﻟﺪﻯ ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﻓﻲ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻲ ﻛﻜﻞ ﺑﺎﺧﺘﻼﻑ ﺍﻟﻤﺘﻐﻴﺮﺍﺕ ﺍﻟﺘﺎﻟﻴﺔ )ﻣﺴﺘﻮﻱ ﺍﻟﻮﻇﻴﻔﺔ
ﺑﻴﻨﻤﺎ ﺗﻮﺟﺪ ﻓﺮﻭﻕ ﺩﺍﻟﺔ ﺇﺣﺼﺎﺋﻴﺎً ﻟﺪﻱ ﻣﻌﻠﻤﺎﺕ ﺍﺭﻭﺿﺔ ﻓﻰ ﺍﻻﺗﺠﺎﻩ ﺍﻟﺴﻠﺒﻰ ﻧﺤﻮ ﺍﻟﺘﻼﻣﻴﺬ ﻓﻰ ﺍﻟﺮﻭﺿﺎﺕ ﺍﻟﺤﻜﻮﻣﻴﺔ ﻭﺍﻟﺘﺠﺮﻳﺒﻴﺔ ﻋﻨﺪ ﻣﺴﺘﻮﻯ،(  ﻭﻣﻜﺎﻥ ﺍﻟﺮﻭﺿﺔﻭﺟﻮﺩ ﻋﻼﻗﺔ ﺍﺭﺗﺒﺎﻃﻴﺔ ﺩﺍﻟﺔ ﺇﺣﺼﺎﺋﻴﺎً ﺑﻴﻦ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ ﻟﻤﻌﻠﻤﺎﺕ ﺍﻟﺮﻭﺿﺔ ﻭﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ-4 . ( ﻟﺼﺎﻟﺢ ﻣﻌﻠﻤﺎﺕ ﺍﻟﺮﻭﺿﺎﺕ ﺍﻟﺘﺠﺮﻳﺒﻴﺔ0.05) ﺩﻻﻟﺔ
ﺃﻥ ﻣﺘﻐﻴﺮﺍﺕ ﺿﻐﻮﻁ ﺍﻟﻌﻤﻞ ﻟﺪﻯ-5 . ﻗﻞ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ، ﻭﻛﻠﻤﺎ ﻗﻠﺖ ﺍﻟﻀﻐﻮﻁ، ﻛﻠﻤﺎ ﺯﺍﺩ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ ﻟﺪﻳﻬﺎ، ﻛﻠﻤﺎ ﺯﺍﺩﺕ ﺍﻟﻀﻐﻮﻁ ﻋﻠﻰ ﺍﻟﻤﻌﻠﻤﺔ،ﻟﺪﻳﻬﻦ
its and Stress Work ------------------------------------------------------ ،ﻣﻌﻠﻤﺎﺕ ﺭﻳﺎﺽ ﺍﻷﻃﻔﺎﻝ ﺗﺴﻬﻢ ﺑﻨﺴﺐ ﻣﺨﺘﻠﻔﺔ ﻓﻰ ﺍﻻﺣﺘﺮﺍﻕ ﺍﻟﻨﻔﺴﻰ ﻟﻬﻦ
Relationship to Burnout for Kindergarten Teachers Abstract: The purpose of this study was to explore the relationship between
work stress and burnout of kindergarten teachers according to the following variables (job level, kindergarten type, years of
experience, and location of the kindergarten) and the possibility of predicting burnout from their scores in work stress. The
following instruments were used: 1. Work Stress Scale (prepared by the researcher) 2. Burnout Scale (prepared by Adel
Abdalla) The results of the study were as following: 1. There are different levels of work stress and burnout for kindergarten
teachers. Around 5.3% of the study sample falls within 75% above in work stress while 41.7% of the study sample falls within
(25-50%) of work stress, and 2.6% of the study sample falls within below 25% on the Work Stress Scale. This means that the
kindergarten teacher suffers from high levels of work stress and that teaching in the kindergarten is a stressful job where stress
sources are present and require the teachers to do several tasks. For the burnout, the results showed that 22.6% of the sample
falls within 75% above in burnout, 70.4% of the sample falls within (50-75%) in burnout, 7% falls within (25-50%) in burnout.
This means that kindergarten teachers are susceptible to burnout in different levels due to the stressors they have. 2. No
statistically significant differences were found between teachers due to kindergarten type (governmental or experimental) or
years of experience (1-5, 6-10, more than 10 years), and job level (full-time, part-time, and temporary), and place of work
(rural or urban). This means that kindergarten teachers are subject to stressors related to job burdens equally when these
variables differ. 3. No statistically significant differences were found in burnout with the different variables (job level,
kindergarten type, years of experience, and place). Statistically significant differences were found for kindergarten teachers in
the negative attitudes toward children in governmental and experimental kindergartens at .01 in favor of experimental
kindergarten teachers. 4. A statistically significant correlation was found between work stress of kindergarten teachers and
burnout. The more work stressors on teachers are, the more burnout they have and vice versa. 5. The work stress variables of
kindergarten teachers contribute to the burnout.
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