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Abstract:

Palliative care is a type of health care that is provided to the patient and his
family caregivers with the aim of reducing or alleviating their suffering in the
face of illness. It aims to improve the quality of life of individuals who suffer
from chronic illness, as palliative care services are provided by a specialized
team that seeks to achieve Integration in providing services to patients, and the
social worker is considered a member of the palliative care team, who must
work to develop his professional capabilities to provide palliative care services
to patients more efficiently and effectively. This research aimed to identify the
obstacles facing the palliative care team when dealing with with heart patients
and arriving at a proposed program from the perspective of generalist practice
in social work to reduce the obstacles facing the palliative care team when
dealing with heart patients. According to its objectives, this study belongs to the
type of descriptive studies. The study relied on the scientific method using a
comprehensive social survey method, for (53) members of the palliative care
team at the University Heart Hospital. The time frame of the study represents
the period of collecting data from the field, which began during the period from
20/12/2023: 8/1/2024.

Key words: Obstacles, the palliative care team, heart patients, generalist
practice in social work.
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